
Space

Operational, near real-time data covering:
•	 Atmosphere – Copernicus contributing 

mission data, Meteosat/Metop
•	 Ocean – Copernicus marine data stream,  

Sentinel-3/Jason-3
•	 Weather – supporting operational weather 

forecasting & meteorological research
•	 Land – Copernicus data for Africa
•	 Climate – supporting operational climate monitoring

Full list of more than 380 products via Product Navigator 
(navigator.eumetsat.int)

EUMETCast satellite service delivers data to users 
in Europe and Africa and is integrated into the WMO 
Information System (WIS).

EUMETCast Terrestrial demonstration service provides 
access to national institutes and research centres 
worldwide, through research networks.

One-stop-shop data access service using off-the-shelf 
equipment with guaranteed service level:
•	 Standard PC
•	 DVB/DVB-S2 reception device & satellite off-set antenna 

(for the satellite service only)
•	 EUMETCast Client Software & EUMETCast Key Unit (EKU)

Via the Earth Observation Portal to:
•	 View and modify profile
•	 Subscribe to services
•	 Register for user notifications

Enhance operational environmental monitoring, 
research projects and sound decision-making 
in a number of critical areas.

With more than 4,500 receiving stations worldwide, 
EUMETCast provides services to national institutes, 
researchers, private companies and individual data users.
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•	 What is EUMETCast? 
 	 EUMETCast is a multi-service push dissemination system based 

on multicast technology. The multicast stream is transported to 
the user via satellite networks (EUMETCast Satellite) or terrestrial 
networks (EUMETCast Terrestrial).

•	 How does EUMETCast work?
	 On EUMETCast Satellite the multicast is transferred to the uplink 

facility. There the multicast is encoded into a DVB signal and 
transmitted to a communications satellite for broadcast to user 
receiving stations (it operates like satellite TV). Each receiving 
station decodes the signal and recreates the original multicast 
stream.

	 On EUMETCast Terrestrial the multicast is transferred via a 
multicast-enabled dedicated network to the user. Users must 
be eligible to connect to the national research networks and 

the user’s national research network must be included in the 
EUMETCast Terrestrial network.

•	 Who is responsible for EUMETCast?
	 EUMETCast is operated by EUMETSAT. It is EUMETSAT’s primary 

dissemination mechanism for the near real-time delivery of 
satellite data and products.

•	 What type of data is available: analyses, models, in situ, 
forecasts?

	 Any environmental data, of any format, can be distributed through 
EUMETCast. The service delivers over 380 product collections.

•	 What is the geographical coverage?
	 EUMETCast Satellite has coverage in Europe, the Middle-East 

and Africa. EUMETCast Terrestrial can be used by agencies con-
nected to and eligible National Research and Education Networks 
worldwide.

What data?

•	 EUMETCast is an affordable dissemination mechanism for the 
near real-time delivery of satellite data and products. The sat-
ellite service provides a guaranteed service level. EUMETCast 
meets user needs for the delivery of high-volume data with a 
high-timeliness requirement. 

•	 EUMETCAST supports a large range of applications in a variety 
of domains such as:

-	 Public health
-	 Energy
-	 Agriculture
-	 Weather
-	 Water
-	 Climate
-	 Natural disasters
-	 Ecosystems

What for?

•	 Where to access the EUMETCast data?
	 All data are listed on the EUMETSAT Product Navigator. A stan-

dard PC, a DVB reception device and, for the satellite service, a 
satellite antenna is needed.

•	 Do I need to register before downloading products?
	 To register and manage subscriptions on EUMETCast you need 

to create an account in the EUMETSAT Earth Observation Portal 
(EOP).

•	 Who can access the data?
	 It depends on the data. Most are open and free, some data can 

be targeted to a specific user or group of users.
•	 Which type of user support?
	 EUMETSAT‘s User Service Helpdesk supports EUMETCast users. 

Technical documentation and trouble-shooting information are 
provided through the website, including a list of manufacturers 
which provide turn-key solutions, including scientific data pro-
cessing software.

Where?

•	 How do I download EUMETCast products?
	 With EUMETCast you do not download data. Once you have 

configured your station you will begin to receive the permanent 
stream of data according to your subscription choices.

•	 Do I need to ask for access codes every time I want to 
download a new product?

	 No. With the login/password and EUMETCast Client package 
(software and USB device) you received when you first registered, 
you can access all products according to your subscription. To 

modify your subscription you just need to update your selection 
in your EOP account. 

•	 Which tools can I use to manipulate the EUMETCast files? 
 	 EUMETCast Client Software and EUMETCast Key Unit (EKU) 

installed on your reception PC decrypt and decode the incoming 
EUMETCast stream. Once received, housekeeping software of 
your choice can be used to transfer data to your application 
workstation.

How?

•	 Open data policy: depending on the data.
•	 This user-driven, user-friendly, and low-cost data dissemination 

service aims to provide a vast range of essential environmental 
data to users around the globe.

•	 Several times a year, trainings are organized by EUMETSAT on 
the use of their data.
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